ECJIN BALLW
[TPABA HAPYLWAKOT

KYOA OBPALLATbCA
N YTO AOAEJNIATDB?

MnaTexkn No KpeauTy Bbile obelaHHbIX?
He Bbin1aYmMBalOT CTPaxoBKy?
He BblgaloT KPEeAUTHYIO UCTOPUIO?
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KYOA OBPALLATDBCA, ECJ/IA
NMPABA HAPYLLAIOT?

Ecnun Bbl cymnTaeTe, 4To 6aHK, HeroCcyaapCTBEHHbIM NEHCUOHHbIN
GOHA, MUKPODMHAHCOBAs OpraHm3aLns, CTpaxoBas 1M 6pokepckas
KOMMaHWs HapyLWWIv BaWwm npaea, obpallantech B baHk Poccun,
KOTOPbIN KOHTPOIMPYET BCe GUHAHCOBbLIE OPraHn3aLmm, a Takke
aKLMOHEepHble obLLecTBa.

JeHexHble cnopbl ¢ 60/1bLUIMHCTBOM GPMHAHCOBBIX OPraHu3aumm
MOXXHO yNaXXmBaTb C NOMOLLbIO PUHAHCOBOrO OMByACMEHa.

Ero peleHumsa nMeloT Takyio Xe Cuiy, Kak MOCTaHOBNEHWS Cya.
O6paTnTbCs K YNOTHOMOYEHHOMY MOXKHO Ha €ero oduLManbHOM
cante finombudsman.ru.

LlTO TA KO E YXanoba — 310 oduLmManbHoe
obpatleHre. OHO AaeT BaM LWaHC
YPErynmpoBaTh CUTyaLUumIo,

)'KA” O EA? He JOBOAS A0 A0 cyaa.

MpY 3TOM Bbl MOXETE OJHOBPEMEHHO

obpaTnUTbCs N B caMy GPUHAHCOBYIO
KoMnaHuio, U B BaHk Poccuum.

HanpasuTb
»anoby

)

B KOMMNaHMIo

B BaHk Poccun
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KAK HATIPABUTDb XXAJIOBY
B BAHK POCCUIN?

Yepes anekTpoHHy GopMy Ha canTe
BaHka Poccuun — cbrru

Mo noyte

JInyHO — Yepes obLeCTBEHHYIO
NpUeMHyIo

Appeca v TenedoHbl ecTb Ha canTe
BaHka Poccumn

@ BaHk Poccumn pasbupaeTcsi B CNOXHbIX CUTYaLUSX, MPU

HEo6X0ANUMOCTHU BblgaeT OpraHM3auuaM npeanmcaHms
© 06 ycTpaHeHuu HapyweHun. Ecnm komnaHum He pearu-
PYIOT B yCTaHOBAEHHbIN cpokK, BaHk Poccuun coctaBnsaet
NPOTOKO/bl 06 aAMUHUCTPATUBHBIX MPABOHAPYLLIEHUSAX.
[anee oH nn6o nepepaeT ux B cya, nMb6o paccMaTpusa-
€T 1 BbIHOCUT peLleHne cam.

TE BHUMAHUE

baHk Poccum 3awmtnT Bac

OT AENCTBUM TOJIbKO TEX
opraHu3auum, 0edaTebHOCTb
KOTOPbIX KOHTPONMPYET.

Ha cante Meraperynstopa

Bbl MOYXETEe HaAWTU CMNCKMN
KOMMaHWM C LENCTBYIOLLMMUN
NVLLEH3MSMWN N TOCYLAPCTBEHHbIE
peecTpbl.

3

Pe=  NPABHUTENbCTBQ
"ﬁ.\ HEHI’IHFPATCKOM
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HA KOI'O MOXH

O XXAJIOBATbCA?

B baHk Poccuim MOXHO noyxanoBaTbcs HA cnegyroune CI)VIHaHCOBbIe

opraHunsaunm:

6pOKepPOB, AMnepoB, bopekc-
LVNEepOoB, BUPXKM, PErNCTPaTOPOB,
[LOBEPUTENbHBIX YMPaBASIOWMX
LEeHHbIMK ByMaramu, fenosmtapum

CENbCKOXO3ANCTBEHHbIE KPeAUTHble
noTpebutensckne koonepatnsbl (CKMK),
nombapabl

CTPaXoBble KOMMaHWKN, CTPaxXOBbIX
areHToB 1 APYyTrnX y4aCTHUKOB PbIHKa
CTpaXxoBaHMA

6aHKM

MUKPOPUHAHCOBbIE OPraHmn3aL/mm
(M®O), KpeanTHble NoTpebuTenbckme
koonepatusbl (KMK), xunumwHoie
HakonuTenbHble koonepatuabl (MKHK)

HerocyaapCTBEeHHblEe NeHCUOHHbIE
doHabl (HIM®), akumMoHepHble
MHBECTULMOHHbIe doHAbI (AVD),

a TakXXe ynpapnsiowme KoMnaHmum
WHBECTULMOHHOrO doHAA, MaeBoro
MHBECTULMOHHOro doHaa (MND)

N HEroCcyAapCTBEHHOMO MEHCUOHHOTO

doHaa

B10PO KPeaUTHBIX UCTOPWI

CTPAXOB
7

4
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TAKOXE B BAHK POCCHN MOXHO
[MOXXANNOBATbCA:

Ha aKLUMOHepHble
o6LLecTBa, eC/nm OHU
HapylUlaloT BallW npasa
Kak akumoHepa

Ha obulecTBa

C OrpaHnNYyeHHOM
OTBETCTBEHHOCTbIO,
€C/IN OHW YKJ/TOHAIOT-
Cs1 OT CO3blBa 06LWEero
CcobpaHms, MPOBOAST
€ro C HapyLweHusIMu
3akoHa unu Apyrum
06pa3oM yLeMa[ioT
BalUW MHTEpPECH

KAK MHE TTIOMOTI'YT?

Ecnin noarBepanTCd, 4ToO C])MHaHCOBaFI OopraHnlaumnda Hapylnia Balln
npaea, baHk Poccumn NPUNOXUT BCe YCUINA, 4TO6bl BAM MOMOMYb.
KoMnaHumM MoXeT ObITb HamnpaB/IeHO npeanmcaHmne, HaJloXxeH LLITpaq)
NN NpmMeHeHbl gpyrme Mepbl.

bbiBaeT, 4yTO opraHnlaunsa rEl,el;ICTBOBaJ'Ia CTpPOro no npasumiaM, Ho Bac
He MoCBATW/IN BO BCe HIOAHCDI q)MHaHCOBOIZ YCNyrn nan npoaykTa.

B Takom cniy4yae COTpyaHUKn baHka Poccun Bce FIO,EI,pO6HO 06bACHAT
BaM 1N aayT COBET.

5

Pe=  NPABHUTENbCTBQ
O HEHI’IHFPATCKOM
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KAK HATMNCATDb XAJIOBY?

Muwnte B cBO60AHON POpPME U KaK MOXXHO bonee nogpo6Ho.

CoopmMynmpyiTe Lenb Bawero YKaxkuTe BCe peKkBM3nTbl G1HAHCOBOW

obpalleHns opraHusaumu. NonHoe HasBaHue, NHH,
OlPH, topuanyecknn agpec, Homep

MocTapanTech YeTko 1 nocnegoBaTens-  JMUEH3NM — BCe 3TO HaMMcaHo

HO M3NOXKMTb CyTb NPO6/IEMBI, COXpaHsas B BalleM AoroBope C opraHusaumnen

XPOHOIOTMIO COBBITUN: YKaXKNTE BCE

3Ha4YMMble AaTbl U MMEeHa COTPYAHVKOB Khkano6e MOXXHO NPUIOKNUTL KoMK

OpraHm13aLmMm, C KOTOPbIMU Bbl B3anNMO- No6bIX AOKYMEHTOB 1 MaTepuaros,

fencrasoBanu NMOATBEPXKJAIOLWMX OBOCHOBAHHOCTb
»anobbl

Ykaknte Bce JaHHbIE N PEKBU3NTHI,
KOTOPbl€ MOTYyT OTHOCUTbCS OcTaBbTe Balll KOHTAKTHbIE AaHHble
K CoAep>KaHMto »kanobbl

Ecnu Bbl nnaHupyeTe nogaBaTthb Xanoby Ha byMmare,
a He B 31eKTPOHHOM BUe, ee He06X0AMMO 3aBEPUTD
JIMYHOM NOJMNUCHIO.

KAK OONTO XOATb OTBETA?

CTaHOapTHbLIM CPOK pac-
CMOTpEeHUs obpalLeHns —
30 AHen co AHA ero
perncrpaumm.

MHorga, ecnv Hy><Ho
3aNpPOCUTb AOKYMEHTI

y $1HaAHCOBOM OpraHmsa-
LMK, CPOK MOXET yBENM-
YynuTbHCA 4O 60 AHEn.

N

6
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Ha yacTo noBTOpSOLWLMECS BOMM-
POCbl COTPYAHWKNM BaHka Poccum
OTBeYaloT ONepaTmBHO, B TEYEHME
HECKO/bKMX YaCOoB UK Jarke
MUHYT. BaM 06BACHSAT, KaK 3aWwmnTUTb
CBOM NpaBga, AafyT Heobxo4nMble
KOHTaKTbl, @ €C/1 NPUCIaHHOMN
BaMu MHPOPMaLMM HELOCTATOYHO,
3anpocAT AOMNOHUTE bHbIE
cBefeHus.

Ja)xe ecnn Bbl COMHEBaeTeCh

B CBOEM1 NpaBoTe, BCe PaBHO
nuwuTe obpaweHus. Tak Bbl No-
MOXXeTe U APYrUM NIoASAM.

XXano6bl nomoratT BaHky Poccuun
COBEpLIEHCTBOBATb PeEryimpoBaHue
$uHaHCcOBOro pblHKa.

7
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YUTAUTE TAKXKE HA CAUTE
FINCULT.INFO

JInyHble UHAHCHDI:

[aBaTtb 1 eTIM KapMaHHble feHbr?
Y710 Takoe caHauma 6aHka?

Kak HakonmTb Ha MeyTy?

Manbin 6U3Hec:

3a4eM HyXeH GakToOpPUHI?

YTO MOYKHO B35Tb B JIU3UNHI?

Kak yyacTBoBaTb B roc3akynkax?

MoHATHasa 3KOHOMMUKA:

Kak cumtatloT MHbAsSUMo?

Y710 TakOoe MOHeTapHas NoJINTUKA?
YeM 3aHMMaEeTCs LEHTPOOGAHK CTPaHbI?

@ bank Poccum

KoHTakTHbIM LeHTP baHka Poccum NHTepHeT-npremMHas
BaHka Poccum

8 800 300-30-00 cbr.ru/reception

(ansg 6ecnnaTHbIX 3BOHKOB

13 pernoHos Poccum) fincult.info — cant
ANS TEX, KTO AyMaeT
0 GyayLiem

NPABMTENBCTEQ

it -
“"y NEHMHIPAOCKON
& OBNACTH
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KAK °
PACMO3HATb
®UHAHCOBYIO
NMUPAMUAOY

®duHaHcoBas nMpamMupa — 31O MOLUEHHUYECKUM NMpPOEeKT,
KOTOprVI MMUTUPYET BbIrOgHble MHBECTULINN.

Bac npu3biBaloT BJIOXKUTb A€HbIr' B dJMKTMBHbIﬁ 6usHec

U armTUpyloT NnpuBoauUTb npyaeﬁ U poaCTBeHHUKOB.

B pe3ynbrate MOXHO MNMOoTePATb HE TOJIbKO OEHbIU,
. HO 1 goBepume CBOnX 6NIN3KMX.
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KAKUMMU BbIBAIOT
PUHAHCOBbBIE NMUPAMUODI?

MupaMuabl MOryT MackupoBaTbCsl Nop, Nlo6ble KOMMNaHUm:
KpeaouTHble noTpebuTtenbckme koonepatmebl (KIMK),
MUKPOPUHaHCOBbIE opraHn3aumm (MPO) 1 NpocTo
MHTEPHET-NPOEKTbHI.

®aHmasusi obMaHWUKko8 6e32paHuU4Ha.

OHu npednazarom e/10kKUmbCSs 8 Ce/IbCKoe
X0390cmeo usiu Kpunmoeasitombl, OMKpPbIMb
6usHec no ppaHwu3e.

KniouyeBoe oT/iMume oT peanbHoOro 6usHeca —
OpraHM3aTopbl HAYErO MPOU3BOAST U HU BO YTO
He MHBECTUPYIOT OEHbIMM BKNAaAYMKOB. MOLEHHMKM
MPOCTO COBUPAIOT X B CBOW KapMaH.
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NPU3HAKM
®UHAHCOBOU
NMUPAMMAObLI

O6elaloT BbICOKMM foXon,

Ecnn BaM «rapaHTUpYOT» OECATKU 1A
JaXe COTHU NPOLIEHTOB B rof, 6e3 BCAKOro
PUCKa, 3TO TOYHO apepuUCTbI.

Bac npocsT NpMBOAUTb HOBbIX
KJIMeHTOB

N obelLatoT HaUNCIUTb NPOLIEHT OT UX
B3HOCA. Tak MPeCTYMNMHMKU MbITaloTCS
nobbIiCTpee BOBeYb Kak MOXHO 60o5blue
nopgen B ceoto adepy, cobpatb C HUX
OEHbIM N CKPbITbCS.

F HeT nopaTBepXaeHus MHBeCTULIMMA

BaM nokasbiBatoT TONIbKO KpacKBble
npe3eHTaumMm 1 He OatoT B3MMSAHYTb

Ha PMHaAHCOBbIE AOKYMEHTbI, ByXranTepcKyto
OTYETHOCTb. [1eHbrM NPOCAT NepeBeCcTU

Ha YeM-TO NepPCOHabHbIN CYET NIMOO
3NEKTPOHHbIN KOLLENEK U XEe BHECTU
HaNTMYHbIMU, MNP STOM He BbIOAIOT HUKAKMX
YeKkoB
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MOXXHO JIU BEPHYTb OEHbI'U,
EC/IU MTUPAMULOA PYXHYVYJIIA?

MOXHO, HO MpK YCNOBWUU, YTO NMpaMmaa norana

B peecTp PepepanbHoro ¢poHaa No 3awuTe npas
BK/1aAYMKOB U aKLMOHEpOB. TONTbKO OH BbiN/laymBaeT
KOMMEHCaLMM OBMaHYTbIM KITMEHTaM HEKOTOPbIX
KoMnaHun. Ha cante ®oHpa fedfond.ru MoXxHO
MOCMOTPETb CMNCOK NpPaMUA, MO KOTOPbIM Ay T

depepanbHbI GOHA IO 3aLUTE
@ Tiep: donp 11 T a
N > TIPAE BXIAfIHKOB M AKIHOHEPOB
&
KaK oMy I Th KOMIIEHCAIMIO Kypa obpamjatecs PeecTp KOMIaHWH TIpaBoBas TOMOTIh 0 dhorpe ~

[MaBHan > KOMNEHCALMOHHBIE BbINAaTEl > PEECTP KOMMaHHA
» Kak nonyunts

Kounexcatio PeecTp 10pUAMYECKUX JIUI] ¥ MHAUBUAYAITbHBIX
#img e s [IpeAIIpMHUMATENIEN, BKIIaJUMKaM KOTOPhIX
NonyyeHua KomneHcauum
BBIIJIaYMBAETCS KOMITeHCALIUS

» PeecTp KomnaHui

 CrIMCOK YMOIHOMOYEHHBIX

opraHusauuit
FmErme \
HosocTtu
24082020
P 0 dumancosoit MonHoe HaumeHoRaHMe Cokpauyensioe ©OpMa MPUBNEUEHHS [eHENHBIX CPEACTE: MecTo axoxeHua
P aTHOCTi R Aot 1OPHAMYECKOTO ML W HauMeHoRa ke (ena AokymenTa) TOPHAUMECKOTO 1AL W
- nayau MHANBHARYaNbHOTO
PykoBoaUTENk DEfEpansHoro npeANpHHAMaTENA
oM MPHHAN y4aCTUE B NepBOM npeAnpuHmMaTens
MIOCAE KapaHTHHa O4HOM
MepONDATHM 10 NOBBILIEHMO oM fm Lorosop T OMCK, KyiiGbiluesckaii
@HaHCOBOM MPaMOTHOCTH pH,yn 8 Mapra, 0.8
Mogpotiee

MAKCUMAJIbHbIV PASMEP
KOMMNEHCALIUM:

OJ151 BETEPaHOB - OIS BCEX OCTaslbHbIX
" MHBanMOoB Benukon rpaxgaH — MakC1MyM
OTeYeCTBEHHOW BOWHbI — 35 000 py6nem

250 000 py6nen
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o kapte/cuete — EY[bTE 5AUTEJIbHbI,
3TO MOryT BblTb MOLLEHHNKWA!
3)‘IOYMbILIJJ'IeHHVIKVI C MOMOLWbKO CcrneunanbHbIX TEXHOOrM

MOryT caenaTb Tak, YTO Ha 3KpaHe Ballero TeniepoHa
BbICBETUTCS OdULMaribHbIN HOMep 6GaHKa.

BaM 3BOHAT U3 6aHKa U NPOCAT cOO6WMUTD
nepcoHasnbHble faHHble Ui uHpopMaLmio

OHn MOryTt O6paTMTbCﬂ K BaM No MMeHN-oT4veCTBY N MOnpoCcnTb
CeKkpeTHble cBefeHns O KapTe unn cuyete. Hanpumep, UTObbDI
OCTaHOBUTb NMOOAO3PUTENIbHYIO Ornepaunio.

B YEM OMNMACHOCTb N 4YTO AENIATb?

Y3HaB HYXHYI0 MHPOpMaLMIO, NPECTYNHUK MOXET
YKpacTb Ballu AieHbIru.
e He rosopuTte 1 He BBoguTe MNMMH-Kopa, TpEX3HaYHbIN KoL,

C 0BpaTHOM CTOPOHbI KapTbl, UM OAHOPA30BbIA NapOsb
n3 CMC.

* He HabupanTe Ha TenedoHe HMKaKMX KOMBMHaLUMI
M He nepexoamTe Mo CCbiSIKaM.

* [lonoxuTe TpyoKy. MNo3BOHMTE B BaHK MO opULMaIbHOMY
HOMepY — OH €CTb Ha CanTe UM O6paTHOWM CTOPOHE KapTbl.

e CaMocCTosATe/IbHO HabepuUTe HOMEp Ha KaBuaType
TenedoHa. He nepesBaHMBanTe 06paTHbIM 3BOHKOM,
Bbl MOXETe CHOBAa MOoMacTb K MOLUEHHMKaM.

[HokymeHT cosniaH B anekTpoHHoi dopme. Ne 01-07-4577/2022 ot 15.09.2022. |/]CI'IOJ'IHVITeJ'IbZL|.|VI\I'IK T ancron
Crtpanuua 14 n3 15. Ctpanuua cosgaHa: 15.09.2022 08:42 e

OBJIACTH



;’#—%.

4 MPABUJIA

®UHAHCOBOW BE3OMNACHOCTU
I

c 3BOHUTEe B 6aHK caMu

HabupainTte HoMep Bpy4Hyto. TenedoH ropsiyen
JIMHWW YKa3aH Ha 0B6paTHOM CTOPOHE KapTbl
M Ha obuLmManbHOM carTe 6aHka.

MNMepesBaHMBasi HA HOMep, C KOTOPOIro npuLuen
3BOHOK UM cooblueHue, Bbl pUCKyeTe CHOBa nonacTtb
K MOLWEeHHUKaM.

9 CocpepoToubTechb

Ecnu 6aHK BbISIBUT MOOO3PUTENBHYIO TPaH3aKLMIO,
OH NPUOCTaHOBUT €e Ha CPOK A0 ABYX CYTOK.

Y Bac ecTb 48 YacoB, YTO6bl CTOKOMHO MPUHSATD
pelueHue: NoaATBepAUTb UIM OTMEHUTDb ornepaLmio.

e He roBopuTe HUKOMY ceKpeTHblie Koapl

Ecnn Bac y6expatoT NpoamMkKToBaTb UM BBECTU
CVC/CVV-kopf Ha obpaTHOW CTOPOHE KapTbl, MUH-KOL,
mnun kogpl 3 CMC — 3T0 MOLLIEHHUKU!

HasbiBaTb KOgOBOE C/IOBO MOXHO, TOJIbKO €CJI1 Bbl CaMU
3BOHMUTE Ha ropsyYIO JIMHUIO 6aHKa.

MoppobHee O TOM, KakK 3alWUTUTLCA
OT KMBepKpax 1 GpUHAHCOBbIX
MOLLUEHHUKOB, YMTauTe Ha camnTe

fincult.info
@ baHk Poccumn
KoHTakTHbIN LeHTp BaHka Poccun: NHTepHeT-NpueMHas
8 800 300-30-00 BaHka Poccum:

(ana 6ecnnaTHbIX 3BOHKOB www'Cbr'ru/
13 permoHos Poccui) reception
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